IIpuka3z Muntpyna Poccun Ne886 ot 17 Hosibpst 2014 1.

00 yrBep:xaennu Iopsiika pasmenennsi Ha 0PUIUAIBHOM caliTe MOCTABIIUKA COMATBHBIX
YCJIYT B HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « IHTepHET» N 00HOBJIEHUS
uHpopManumn 00 3TOM NOCTABIIMKE (B TOM YMCJIE COAEPKAHNSA YKA3aHHOI HHGOpMAUM U
(hopmbI ee peaocTaBICHHA)

B cootBercTBHM ¢ moanmyHkToM 5.2.97(16) Ilonoxxenuss 0 MUHHCTEPCTBE TPY/la U COLMATBHOM
3auThl Poccuiickoit @enepanun, yTBEpKICHHOr0 noctaHoBiieHreM [IpaBurenscrBa Poccuiickoin
Oenepannn ot 19 urons 2012 r. Ne 610 (Cobpanue 3akonoaarenbcrBa Poccuiickoit denepanuu,
2012, Ne 26, ct. 3528; 2013, Ne 22, ct1. 2809; Ne 36, cT. 4578; Ne 37, ct. 4703; Ne 45, c1. 5822; Ne
46, cT. 5952; 2014, Ne 21, ct. 2710; Ne 26, ct. 3577; Ne 29, c1. 4160; Ne 32, ct. 4499; Ne 36, cT.
4868), npuKa3blBalo:

1. YTBepauTh npunaraemslii [lopsiok pasmenienus Ha opULMaIbHOM CaiiTe MOCTABILKKA
COLMAJIBHBIX YCIIYT B MH(MOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu «VIHTepHeT» U 0OHOBICHUS
uHpOopManuu 00 TOM IOCTABIIUKE (B TOM YHCJIE COJEpKaHUE yKazaHHON nH(opMau u Gopmy
ee MpeI0CTaBICHuU).

2. Hacrosmuit npuka3 BcTynaet B cuily ¢ 1 auBaps 2015 roga.

Munuctp
M. A. Tonunun

Hopsaoxk
pasMenieHus HA O(PUIHMATBHOM CaiiTe NOCTABIIMKA COHAIBHBIX YCJIYT
B HHPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOMH ceTH «AHTepHeT» M 00HOBJIeHUs1 MH(pOpManuu
00 3TOM nocTaBIMKe (B TOM YHCJIe COAepP/KaHNe YKa3aHHOH nHGopmanuu u popma ee
NpeaoCcTaBICHHS)

1. Hacrosumii [lopsaok onpenensier npaBuia pa3MelieHuss 1 OOHOBIECHUST HHPOPMAIMH O
MOCTaBIIMKE COIMABHBIX YCIYT (B TOM YHCIE COJAepkKaHUE yKazaHHOU MHpopMaiuu u Gopmy ee
MIPEIOCTaBJIEHUS]) Ha O(PUIIMATFHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIYT B MH()OPMAIOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn «lHTepHeT» (Hanee COOTBETCTBEHHO - ceTh «VIHTepHeT,
OQUIMABHBIN CalT).

2. PazmemieHnio Ha OQUIMAIBLHOM CalTe MOJUIEKHUT Cledykomas  HHQopManmus o
MOCTABIINKE COIUAIBHBIX YCIIYT:

1) o nmare rocyaapCTBEHHOM perucTpali B KayecTBE IMOCTABIIMKA COLUAIBHBIX YCIYT C
yKa3aHHEM 4Hclia, MECAlla U Tojla perucTpaluy,

2) o0 yupenurene (y4peAWTENsX) IOCTABIIMKA COIHUAIBHBIX YCIYI - OpraHH3aluu
COLMAIGHOTO OOCTY)XMBAaHHUS C YKa3aHHEM HaWMEHOBaHHs, MecTa ero (WX) HaXOXICHHS,
KOHTAKTHBIX TeJIE(POHOB U a/IpeCcOB IEKTPOHHO MMOUTHI;

3) 0 MecTe HaXx0X/ICHHUS MMOCTABIINKA COIHABHBIX YCIIYT, €ro Guinanax (Ipyu X HaTHYHH)
C YKazaHUEM aJIpeca U CXEMbI IPoe3a;

4) o pexxume, rpaduke pabOTHI C YKa3aHHEM JHEH U 4acoB IpreMa, IepephiBa Ha 00eT;

5) o KOHTakTHBIX TeldeOoHAaX C YKa3aHMEM KOJa HACCIICHHOTO NYHKTa, B KOTOPOM
pAcIIoIOKEH MOCTABIIMK COLUANIBHBIX YCIYT, U 00 azipecax 3J1eKTPOHHOM MOYTHI;



6) 0 pyKOBOIUTEIE, €ro 3aMECTHTEISIX, PYKOBOAUTEIAX (GUIHANOB (IPU WX HAJIHYUH Y
MOCTABIIMKA COIUAIIBHBIX YCIYT) C yKa3aHHEM KOHTAKTHBIX TeJIC(OHOB U aqPECcOB IIEKTPOHHOMH
HOYTBI;

7) o0 cTpyKType M 00 OpraHax YIpaBJICHHS OPraHU3AIMH COIMAIHLHOTO OOCIY)KUBAHHS C
yKa3aHHMEM HaMMEHOBAHUMU CTPYKTYPHBIX MOApa3eleHUH (OpraHoB ynpasiieHus), paMuini, UMeH,
OTYECTB U JOJDKHOCTEH PYKOBOJAUTENEH CTPYKTYpPHBIX IIOAPA3ACICHUN, MeCTa HAaXO0XKICHUS
CTPYKTYPHBIX MOApa3eIeHUH, aqpecoB O(pULIHANIBHBIX CAUTOB CTPYKTYPHBIX MOApa3AeaeHuil (1pu
HAJIMYUK), aIpECOB JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOJApa3AeiIeHUI (IIpy HaIU4YUN); 0
HOJIOKEHUAX O CTPYKTYPHBIX HOJPA3CIIEHUSIX OpraHu3alii COLMaIbHOI0 00CIyKUBaHUs (IIpU UX
HAJIMYHMK); O MEPCOHAIBLHOM COCTaBE PAOOTHHKOB OPTaHU3AIMH COLMAIBHOTO OOCIY)KMBaHUS C
yKa3zaHHMEM C HX corjacus YpoBHA o0Opa30BaHUs, KBaJU(UKAMM U OnbiTa padoTh; O
MOTIEYUTEIHCKOM COBETE OPTaHM3aLNHU COLIHATIBLHOIO O0CTyKUBAHHUS;

8) o MarepuaTbHO-TEXHUYECKOM OOCCHECYCHUH MPEIOCTABICHHS COIMAIBHBIX YCIYT
(Hamuuuu 00OpYIOBaHHBIX NMOMEILIEHUM AJI MPENOCTABICHUS COLUAIbHBIX YCIYI, B TOM YHUCIE
O6uONIMOTEK, OOBEKTOB CIOPTa, CPEACTB OOY4YEHHS M BOCHUTAHUSA, YCIOBUAX NHUTaHUA U
o0ecrieyeHns OXpaHbl 37I0POBBS MOJydYaTeIeld COMUATBHBIX YCIYT, OCTyNe K HH()OpPMAIMOHHBIM
cucTteMaMm B c(hepe COLUANBbHOr0 00CIy)KUBaHUs U ceTH «IHTepHeT»).

9) o ¢dopme coruanbHOrO OOCITY)KHBaHUS, B KOTOPOW IMOCTABIIMK COIMAIBHBIX YCIYT
IPEOCTABIIAET COLMATIBHBIE YCIYTH (CTAllMOHAPHOM, OTYCTallMOHAPHOM, Ha 1I0MY);

10) o BuAAax COLMAIBHBIX YCIYT, MPEAOCTABISIEMBIX IMOCTABIIMKOM COLUAIBHBIX YCIYT
(conManbHO-OBITOBBIE, COLMATBHO-MEIUIMHCKHE, COLUAIBHO-IICUXOJOTUYECKUE,  COLMAIBHO-
[earorn4eckue, COLUaIbHO-TPYAOBbIE, COLMAIbHO-IIPABOBBIE, YCIYIM B LEISIX IOBBIIIECHUS
KOMMYHHKATHBHOI'O IMIOTEHIMAJIA MOTydaTesiel COLMaIbHBIX YCIYT, CPOYHBIE COLIMATIbHBIE YCIIYTH);

11) o nopsinke U 00 YCIOBHSAX NPEIOCTABICHHS COIMATIBHBIX YCIYT 1O BUIAM COLUAIbHBIX
ycayr U ¢GopMaM COLMAIbHOIO OOCIY)KMBaHHs, B TOM YHCIE€ O MEpeyHe COLUAIBHBIX YCIYT,
MPEIOCTABIIAEMBIX MOCTABUIMKOM COIMAIBHBIX YCIYT; O MHOPSAKE M YCIOBUSX IMPEIOCTABICHUS
COLMANIBHBIX YCJIYT O€CIUIaTHO M 3a IUIaTy MO BHUJAaM COLMAIbHBIX YCIAYr M (hopMaMm COIMaIbHOTO
oOciyxuBaHUs; O Tapudax Ha COLMAIBHBIE YCIYTH IO BUAAM COLMAIBHBIX YCIyr U (opmam
COLIMAJIBHOTO OOCTYXKMBaHHUS; pa3Mepe IUIaThl 3a MPEeIOCTABICHNE COUUAIBHBIX YCIYT, a TaKXe O
BO3MO>KHOCTH MOJIYYEHHSI COIIUANIbHBIX YCIYyT OECIIaTHO;

12) o 4YHCIEHHOCTH TONy4yaTelneld COIMANBHBIX YCIYr 10 (opmaM COLHAIBHOTO
o0CIyXMBaHUS M BUAAM COIMAJIBHBIX YCIYr 3a cyeT OIJKETHBIX AaCCUTHOBAHMN OIOKETOB
cyobekToB Poccuiickoil @enepaiiuy, YMCICHHOCTU TMOJIydaTeeil COlMaNbHbBIX YCIyTr 1o (opmam
COLIMAJILHOTO OOCIYKMBaHWA W BUJAM COLHAJBHBIX YCIYr 3a IJIaTy, YacTUYHYIO IUIaTy B
COOTBETCTBUM C JIOTOBOPAMHU O MPEJOCTABIECHUH COLMAIBHBIX YCIIYT 3a CUeT CPEICTB (PU3MUECKUX
I U (WIH) I0OPUINYECKUX JIHII,

13) o xommuecTBE CBOOOJHBIX MECT Ui MpHUeMa MoJydareneld COLMAIbHBIX YCIyr IO
dbopMaM coIMATIBHOTO OOCTY)KMBaHUS, (PUHAHCUPYEMBIX 3a CYET OIO/KETHBIX AaCCUTHOBAHUUN
OromxeToB cyObekToB Poccuiickoil denepanuy, M KOJMYECTBE CBOOOJHBIX MECT JIs IMpHeMa
noJryyaTesield COMaIbHBIX YCIYT MO (popMaM COIMAIBHOTO OOCITY)KMBaHHS 3a IJIaTy, YACTUYHYIO
IUIATy B COOTBETCTBUM C JIOTOBOPAMH O IPEIOCTABIEHUHU COLMAIBHBIX YCIYr 3a CYET CPEICTB
buznyecKkux Iul U (WIH) IOPUANYECKUX JIULL;

14) 06 oObeme mpenocTaBIsIeMbIX COLMANBHBIX YCIYT 3a cUeT OIO/DKETHBIX aCCUTHOBaHMUN
OromxeroB cyObekToB Poccuiickoit denepannu 1 3a miary, 4aCTUYHYIO IUIaTy B COOTBETCTBUU C
JIOTOBOPAaMH O MPEIOCTaBICHUU COLHUAIBHBIX YCIYT 3a CYET CPeICTB (U3NYECKUX JIMI U (WJIIH)
IOPUAMYECKUX JIUIL;

15) o HamuuuM JIMUEH3MH HA  OCYILECTBICHHE  JACITEIbHOCTH, IOAJEKAIIEH
JIMIIEH3UPOBAHUI0O B COOTBETCTBMU C 3aKoHoJarenbcTBOM Poccuiickoir denepanmu (c
NPUII0KEHHUEM 3JIEKTPOHHOT0 00pa3a TIOKyMEHTOB);

16) o ¢hMHAHCOBO-XO3SUCTBEHHON NEATETLHOCTH (C MPHIOKEHUEM 3JIEKTPOHHOTO 00pasa
TU1aHa (PMHAHCOBO-XO035ICTBEHHON JEATEIBHOCTH);

17) o npaBmiiax BHYTPEHHETO pacnopsaka Ui IMojlydaTesiel COlMaIbHbIX YCIIYT, MIpaBUiIax
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BHYTPEHHETO TPYAOBOI'O pacnops/ika, KOJJIEKTUBHOM JOTOBOPE (c mpuio)KeHue IEKTPOHHOTO
o0Opa3a J10KyMEHTOB);

18) o HanMuMu MpeaNUCaHUil OPraHOB, OCYIIECTBIISIONIMX T'OCYJapCTBEHHBIN KOHTPOJb B
cdepe coruanbHOro 00CIyKUBaHUS, U OTYETOB 00 MCIIOTHEHNHN YKa3aHHBIX MPEANTUCAHNUN;

19) 06 wHoO#l wmHDOpMaIUU, KOTOpas pa3MeIIaeTcs, OIYOJIMKOBBIBAETCS IO PEIICHUIO
MOCTABIIMKA COIHUAIBHBIX YCIYr W (WIM) pa3MelieHHe, OIMyOIMKOBAaHUE KOTOPOH SIBIISIOTCS
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Poccuiickoit deneparuu.

3. Opranu3anuu COIMAIbHOTO OOCITYKUBAHHUS TAaKXKe Pa3MEIaloT Ha CBOEM O(QHIIMAIBHOM
caiite uH(OpMaIMIO O MPOBEICHUN HE3aBUCUMOW OIICHKM KayecTBa OKa3aHWUsSI MUMU COIMAIBHBIX
YCIIYT.

4. Tlonp3oBarento o(UIMATIBLHOIO caiiTa MpeNoCTaBIsAETCS HarisiaHas WHGOpMalus O
CTPYKType caiiTa, BKIIOyaromias B ce0sl CCbUIKY Ha O(QUIMalbHBIE CAlThl OpraHa cyObeKkTa
Poccuiickoit ®denepanuu, YHOJTHOMOYEHHOTO Ha OCYIIECTBIEHUE (YHKIMN, YCTaHOBICHHBIX
@®enepasibHbIM  3akOHOM 0T 28 nekalOpst 2013 r. Ne 442-®3 «0O0 ocHOBax COLHUAIbHOIO
oOcnyxuBanus rpaxkaad B Poccuiickoit @enepanun» (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
Oepnepannn, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257), 1 MuHuCTEpCTBa TPYyJa U COIUATIBLHOM
3amuThl Poccuiickoit @eneparuu B cetn «MHTEpHETY.

5. Pa3zMemienne uH(poOpManuu O NOCTAaBLUIMKE COLMAIBHBIX YCIYI OCYILECTBISETCS B
o0LIeIOCTYTHOM YacTu OQUIMANBHOrO caiiTa B Qopmare, 00ECIeUrBAIOIIEM BO3MOXKHOCTH €€
novcka 0e3 JONOJHHUTENBHOW perucTpanuu, 0e3 HCIOJIb30BaHUS IMPOrPAMMHOTO OOECIeYeHUs,
YCTaHOBKA KOTOPOTO HAa TEXHHUYECKUE CPEICTBA MOJIb30BaTeNd MH(POpMaLUU TpeOyeT 3aKitoueHUs
JMIIEH3MOHHOTO WJIM WHOTO COTJAIICHHS C IPaBOOOIaJaTeNieM MPOrPaMMHOTO OOECIICYCHHUS,
MpelycCMaTPUBAIOLIET0 B3UMaHUE C MMOJIb30BaTeNsi HHPOPMAIIUU TUIATHI.

6. [Ipu pasmemniennu wHGOPMAIMK O TOCTABIIMKE COIMAIBHBIX YCIYr Ha OQHUIMATBHOM
caiite u ee 0OHOBJIeHHUHU oOecrieunBaeTcs coOIroAeHne TpeOoBaHM 3aKkoHOAaTeNbCTBa Poccuiickoi
®denepaniv 0 NEPCOHAIBHBIX JaHHbIX.

7. NndopMaryst 0 IOCTaBIIMKE COLUAIBHBIX YCIYT pa3Melniaercss Ha O(UIHAIBHOM CaiTe
B TEKCTOBOW W (win) TabnuuHOM (opmax, a Takke B (opMme 3JIEKTpOHHOro o0Opasza Komuil
JIOKYMEHTOB.

8. HWudopmanus o0 NOCTAaBUIMKE  COLMAIBHBIX YCIYr MOMJIEKHUT pa3MELICHUI0 Ha
opunuanbHOM caiiTe ¥ OOHOBJIIEHMIO B TEYEHHUE JAECATH pabouMx JHEH CO JHS ee CO3JaHMs,
MOJIyYEHUS WM BHECEHUS! COOTBETCTBYIOIIUX U3MEHEHUH.

9. Texuuueckue W MNPOTPaMMHBIE  CPEACTBA, KOTOPHIE  HCIONB3YIOTCA s
(GyHKIIMOHUPOBaHUS OQUIIMAIBHOTO caiiTa, JOKHbBI 00eCcIIeYnBaTh:

1) 3ammry uHOpPMAaNUKM OT HECAHKIMOHUPOBAHHOTO YHMUYTOXXEHUS, MOAU(DHUKAIU U
OJIOKMPOBAHMSI JOCTYIIA K HEH, a TaK)Ke MHBIX HEMPAaBOMEPHBIX JEHCTBHUI B OTHOILIEHUH HEE;

2) BO3MOXHOCTh KONTUPOBaHMS WH(POPMAILIUK Ha Pe3epBHBIA HOCUTENb, 00€CIICUNBAIOLINN ee
BOCCTAHOBJICHHE;

3) 3aIUTy OT HECAHKIIMOHUPOBAHHOT'O KOMMMPOBAHUS aBTOPCKUX MAaTEPUAIIOB;

4) BO3MOXKHOCTb BBIP@KEHHUS MHEHHMH TMOJIydaTeNsiMU COIMAJbHBIX YCIYI O KadecTBe
OKa3aHMs yCIyT OpraHU3alysIMU COLUATBHOTO OOCTYKUBAHHMS.

10. Madopmanms 0 OCTaBIIMKE COIHAIBHBIX YCIYT Ha OQHUITHAIIEHOM CalTe pa3MeIiaeTcs
Ha PYCCKOM S3bIKE, a TaKK€ MOXKET OBITh pa3MelleHa Ha TOCYIAPCTBEHHBIX S3bIKAX PecHyOJuK,
BXoJA1IMX B coctaB Poccuiickoit denepanuu, u (Win) Ha UHOCTPAHHBIX S3bIKaX.

11. Pa3memienHas Ha ounnaIbHOM caiiTe HH(OpPMALIKS O MOCTABIIUKE COIMATBHBIX YCIYT
JOJIKHA OBITH JJOCTYIIHA IMOJIB30BATENSAM JJIsl O3HAKOMJIEHUS! KPYIJIOCYTOUHO O€3 B3UMaHUS IUIaTh
Y UHBIX OIPaHUYECHUMN.
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