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MWHUCTEPCTBO TPYOA U COLUATNbHOM 3ALLUUTLI POCCUACKOWN ®EOQEPALIUA

NMPUKA3
ot 31 pekabps 2013 r. N 792

OB YTBEPXXOEHWU KOOEKCA
ATUKU N CNTYXKEBHOIO NOBEAEHNA PABOTHMKOB OPIAHOB YTMNPABJIEHUA
COLUMANBHON 3ALLUTbLI HACENEHUSA U YYPEXOEHUA
COLUMANBbHOIO OBCNYXUBAHUA

B cooTtBeTcTBMM € noanyHkTOoM "3" nyHkTa 1 Ykasa lNpesuaeHTta Poccuinckon ®epepaumm ot 7 mas 2012 r.
N 597 "O mepax no peanusauumn rocygapCTBeHHOW coumansHON NONUTUKK" NpUKa3bIiBalo:

1. YTBepanTb Koaekd aTuku 1 cnyxebHoro noeefeHnsi pabGoOTHUKOB OPraHoB yNpaBneHUsi CoLManbHON
3aLUMTbI HACENEHNS U yYpeXaeHuid coumanbHoro obenyXmBaHMs CoOrnacHoO NpuUnoXeHuto (aanee - Kogekc).

2. PekomengoBaTb opraHam WCMONMHUTENbHOW Bnactn cybbektoB  Poccuiickon — deaepauun,
OCYLLECTBMAILLMM AEATENLHOCTL B Chepe coLManbHOM 3aLLUUTbl HACENEHWs], UCNOSb30BaTh B CBOEN paboTe U
paboTe yypexaeHuii coumansHoro obcnyXmBaHMs MONOXEHWS .

3. KoHTponb 3a MCMOMHEHMEM HaCTOSILLEro npukasa BO3MOXWTb Ha 3amectutens MuHucTpa Tpyada u
coumaneHon 3awwmTbl Poccuiickon ®epepauumn A.B. BoBueHko.

MwuHucTp
M.TOMUITNH

MpunoxeHue
K npukady MunTpyaa Poccun
ot 31 gekabpsa 2013 r. N 792

KOOEKC
9TUKU N CNYXKEBHOIO NOBEAEHNA PABOTHUKOB OPFAHOB YIMPABJEHUA
COLUMANBHON 3ALLUTLI HACENEHUA U YYPEXOEHUA
COUMANBbHOIO OBCNYXUBAHUA

|. Obwue nonoxeHus

1. Kogekc 3TukM 1 cnyxebHOro noeegeHuss pabOTHUKOB OpraHoB YMpaBleHWUs CoUMarnbHOM 3aluThbl
HacerneHuss M ydpexgeHuii coumanbHoro obcnyxuBaHus (ganee - Kogekc) paspabotaH B COOTBETCTBUMM C
nonoxeHnsmn MexnapnameHTtckon Accambneun rocygapcts - ydactHukoB CHI™ (moctaHoBneHne N 19-10 ot 26
mapta 2002 r.), MexagyHapogHom pfeknapaumm 3TUYECKMX MPUHUMMNOB coumarnbHol paboTbl (NpuHATa
MexgyHapogHon degepaument counanbHbix paboTHukoB 8 mona 1994 r.), MexayHapogHbIMU 3TUYECKUMMU
CcTaHgapTamu coumanbHom paboTbl (MPUHATEI MexayHapoaHon defepaumnen coumanbHbiXx paboTHMKOB 8 uions
1994 r.), KoHctutyumen Poccuiickon depepaumm, degepanbHbiM 3akoHoM oT 10 gekabps 1995r. N 195-93
"O6 ocHoBax coumarnbHoro obcnyxmnBaHusa HaceneHusa B Poccuinckon ®egepaunn”, degepanbHbIM 3aKOHOM OT
2 aBrycta 1995r. N 122-®3 "O couuanbHOM 0OCRyXMBaHMU TpaXkaaH MOXWUOro BOo3pacTa M MHBaNMOoB",
HaumoHanbHbIMKM cTaHgapTamu Poccuiickon ®egepaumm o counanbHOM 06CHY)KMBaHMM HACENEHUSt U MHbIMU
HOpMaTMBHbLIMW NPaBoOBbIMKU akTamu Poccuickon degepaumm, pekomeHgaumamm MexagyHapogHon denepaumm
coumarnbHbIXx pabOTHMKOB, a TakKe OCHOBAH Ha OOLENPUM3HaAHHbIX HPABCTBEHHbLIX MpPUHUMNAX W  Hopmax
poccuiickoro obLecTsa U rocygapcrea.

2. Kogekc npegctaBnsier cobown cBof O6LUMX MPUMHLMNOB NMPOdECCMOHANbHOM CNYy>XeOHON 3TUMKN W
OCHOBHbIX MpaBuIl CNy>XeOHOro MoBeAeHUs, KOTOPbIMUM HaAneXxuT pyKOBOACTBOBATLCS pabOTHMKAM OpraHoB
yrNpaBreHns counanbHOM 3aluMTbl HACENeHUs N YYpeXAeHW couManbHOro oOcnyxumBaHua Bcex ¢opMm
cobCTBEHHOCTU (Oanee - pabOTHUKM OpPraHOB YMpaBfiEHMSI COLMArNbHOWM 3alMTbl HAaCeNeHuss U yYpexaeHun
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coumanbHoro o6enyXmneaHms).

3. M'paxpaHnH Poccuiickon ®epepaumu, noctynawlwmin Ha paboTy B opraH ynpaBreHus couvanbHOM
3aLUMTbI HACENEHUSI UMK B YYPEXAEHNE COLMAnbHOro obCnyXnBaHusi, 0b6s83aH 03HAKOMUTBLCS C MOSIOXEHUSIMU
Kogekca n cobntogatb Ux B NpoLecce CBOEN TPyAOBON AeATENBHOCTY.

4. Kaxpgblh pabOTHUK opraHa ynpaBfeHUst couManbHOM 3aluTbl HACENeHus WU YYpEeXOeHUst
coumansHoro obecnyxMBaHmsa JOMKeH crieqoBaTh nonoxeHuam Kopekca, a Kaxabl rpaxpaHuH Poccuiickon
depepaummn BnpaeBe oxupgaTb OT paboTHMKa OpraHa YynpaBeHus CcoumanbHOM 3aluTbl HaceneHus unu
paboTHMKA yUpeXaeHNst coumnanbHOro obCnyXMBaHUS MOBEAEHUS B OTHOLIEHUSIX C HUM B COOTBETCTBUM C
nonoxeHnsamu Kogekca.

5. Uenbto Kogekca siBNsieTca yCTaHOBMEHME 3TUYECKMX HOPM M MpaBuil  crnyxebHoro noBeneHus
pabOTHUKOB OPraHoOB YMpaBfeHUs CcouManbHOW  3aliMTbl  HaceNeHus U YYPEXAEHUA  CouManbHOro
obcnyxmBaHus Ans NoBbileHNsA 3¢hEKTUBHOCTU BLINOMHEHNUST UMW CBOE NPOMECCMOHaNbHOM AeATENBHOCTH,
obecneyeHne eanHbIX HOPM NOBEAEHNSI pAOOTHMKOB OPraHoOB YNpaBIieHNst counanbHOW 3aliMTbl HAcemneHnst u
yupexaeHun counansHoro obcnyxmBaHus, a Takke COAENCTBUE YKPENNEHUIO aBTopuTeTa paboTHMKa opraHa
yrpaBrneHns couManbHOM 3aluTbl HaceneHus M paboTHMKA y4ypexaeHusi coumanbHOro obcnyxuBaHus,
MOBLILEHUIO O0OBEPUSA FpaxdaH K opraHam yrnpasneHust CouManbHOW 3allyTbl HACENeHUs U yuYpexaeHuam
coumanbHoro o6ecnyxmeaHus.

6. Kogekc:

a) Cry>Xut OCHOBOW A5t (hOPMUPOBaAHUS JOIMKHON MOpanu B cdepe coumnanbHOM 3alnTbl U cOLMarnbHOro
obCnyXMBaHWS1 HacCEeNeHusi, YBaXWUTENbHOTO OTHOLUEHMSI K OpraHam ynpaBlieHWMsl CoUManbHOM 3aluThbl
HaceneHusl N y4pexaeHnsM coumanbHoro o6cnyxmnBaHms B 06LLECTBEHHOM CO3HAHUW;

©) BbICTYMaeT WHCTPYMEHTOM perynMpoBaHus u ¢GOpMMPOBaHMSA OOLLECTBEHHOTO CO3HaHUSA U
HPaBCTBEHHOCTU OpraHoOB YMNpaBfeHUsl couuanbHOW 3aluuTbl HaceneHus U yuYpexaeHurd coumanbHOro
obcnyxmBaHus.

7. 3HaHuMe un cobntogeHne paboTHMKOM OpraHa YMpaBfeHUs COoLManbHOM 3alunTbl HaceneHus u
paboOTHUKOM  y4pexaeHust couManbHOro obcnyxuBaHus nonoxeHun Kopekca sBAseTcA OOHUM U3
NPUOPUTETHBLIX KPUTEPUEB OLIEHKM KayecTBa ero npodeccMoHanbHon 4EATENBHOCTM U CNY>XeOHOro NoBeaeHus.

[I. OcHOBHbIE MPUHLMNBLI M NpaBuna cnyxebHoro
noBeeHWs!, KOTOPbIMU HAANEXUT PYKOBOACTBOBATLCA pabOTHMKaM
OpraHoB YNpaBreHUs CoLManbHON 3aLUUTbI HACENeHNst 1 paboTHUKaM
yupexaeHun coumanbHoro obcnyxmBaHus

8. OCHOBHbIE NPUHLMNMbI CrYXeOHOro noBefeHnst paboTHNUKOB OpraHOB yNpaBrieHUs CoLMarnbHON 3aLuThl
HaceneHus N paboTHUKOB YUYPEXAEHUIA COLManbHOro 0bCnyXMBaHUS ABMNSAOTCA OCHOBOW MOBEAEHMSA rpaxaaH
Poccuiickon ®efepauun B CBA3M C OCYLLECTBIIEHNEM VMU NPOGECCUOHATNBHBLIX JOIPKHOCTHBLIX 00s13aHHOCTEN B
coumanbHon coepe.

9. PaboTHMKM OpraHoB ynpaBMeHWUs CouManbHOM 3aluTbl HaceneHus u pabOTHUKU  yupexaeHun
coumanbHoro 06enyXnBaHus, co3HaBasi OTBETCTBEHHOCTb Mepes rocyaapcTBOM, OOLIECTBOM U rpakgaHamu,
Npu3BaHsbI:

a) UCMONHATb JOMKHOCTHbIE 0083aHHOCTM [OBPOCOBECTHO M Ha BLICOKOM NPOEeCcCMOHarnbHOM YPOBHE B
uensx obecneveHunss acpdeKTUBHOM paboTbl NO NPEeSOCTaABEHNIO HACENEHNIO MEpP COLManbHOW MOAAEPXKKM U
OKasaHWIo coLmanbHbIX YCIyT;

©0) ncxoanTb U3 TOro, YTO NPU3HAHKE, COBNIOAEHME U 3aWmMTa NpaB U cBOOOA, YenoBeka WM rpaxgaHuHa
OMNPEeLENsOT OCHOBHOW CMbICIT U copepXaHue OesTeNnbHOCTU paboTHMKa opraHa ynpaBfieHMsi CouMarbHON
3alMTbI HAaceneHnst n paboTHKKa yYpeXxaeHus coLmanbHOro 06CnyXMBaHus;

B) OCYLLECTBMATbL CBOK AeATENbHOCTb B Npegenax nofHOMOYMI COOTBETCTBYHOLLENO OpraHa ynpaeneHus
coLManbHOM 3aLnTbl HACENEHNST U yYpEeXOeHNs coumanbHOro ob6CnyxmBaHus;

r) He okasblBaTb MPeAnoYTEHUS KakMM-NMMBo npodeccMoHanbHbIM MW - coumanbHbiM - TpynnamM U
yupexneHusm, NpoTUBOAENCTBOBATbL U HE MOAYMHATLCS HE OTBEYAKLMM MHTEpecaM KIMMEHTOB  BIUSHUIO
OTAENbHbIX AOMKHOCTHBIX ML, U aAMUHUCTPATUBHOMY AaBIEHWUIO;

4) cobntogatb coumnanbHyo CnpaBeanvBoOCTb M PaBHOMPABHO pacnpefenstb coumanbHble pecypcbl C
Lenblo paclUMpeHMst BO3MOXHOCTEN UX NPELOCTABMNEHUSA HYXAAKLWMMCA B NOAOEPXKKE KMMEHTaM, B MepBYHO
ovepeb HECOBEPLLEHHOMETHNM, a Takke APYrMM NnyLaM, OKa3aBLUMMCH B TPYAHON XN3HEHHOW CUTyaLnu;
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e) obecne4ynBaTb 6€30MaCHOCTb OKa3biBaEMbIX COLMANbHbIX YCIYT 118 XKU3HU 1 300POBbST KIMEHTOB;

X) UCKNoYaTb AENCTBUS, CBA3AHHbIE C BIIUSHUEM KaKMX-NTMOO MUYHBLIX, UMYLLECTBEHHbIX ((PUHAHCOBLIX) U
WHBLIX UHTEPECOB, NPENSATCTBYHOLLMX 40OPOCOBECTHOMY UCMOMHEHNIO LOIMKHOCTHBLIX 06s13aHHOCTEN;

3) cobnogaTb HEMTPanbHOCTb, MCKIIOYAKLLY0 BO3MOXHOCTb BIUSIHUS Ha CINYyXeOHyl0 OesaTenbHOCTb
pELLEHWI NONUTUYECKUX NapPTUA, UHBIX OOLLECTBEHHbIX 00 bEANHEHWIA;

1) cobnogaTe HOPMbI CryXeBHOW M NpOdECCUOHANbHOM 3TUKW, MNpaBuia LEefOBOr0 MOBEAEHUA U
ooLeHus;

K) NpOSIBMNATL KOPPEKTHOCTb U BHUMATENLHOCTL B 0OpaLleHnm ¢ rpaxgaHammn 1 4OIMKHOCTHBIMUY ML aMu;

n) NPOSsIBNSATb TEPNMMOCTb U YBaXEHME K 0BblYasaM 1 TpaauLMsaM rpakaaH pasnmyHbiX HauMoHanbHOCTeEN
n HapogHocten Poccun, yunTbiBaTb WX KynbTypHble OCOOEHHOCTM, BeEpoUCNoBedaHMe, CrnocobcTBOBaTb
COXPaHEHMWIO CaMODbITHOCTY;

M) 3amLLaTh U NOAAEPKUBATL YENOBEYECKOE AOCTOMHCTBO KIMEHTOB CoLMarnbHbIX CRyX0, yYuTbiBaTh UX
NMHAMBUAYANbHOCTb, MHTEPECHI U coLMarbHble MOTPEOHOCTU Ha OCHOBE NMOCTPOEHNUS] TONEPaAHTHBLIX OTHOLUEHMWI
C HUMU;

H) yBaxaTb MpaBa KIMEHTOB coumarnbHbIX CNyX0, rapaHTMpoBaTb MM HEMNOCPEOCTBEHHOE yyacTue B
npoLiecce NPUHATUSA peLLeHUn Ha OCHOBE NpeaoCTaBneHnss NonHON WMHGopMaLMK, Kacalolenca KOHKPETHOro
KNMeHTa B KOHKPETHOW CUTyauuu;

0) cobnopgaTtb KOHMUAEHLMANbHOCTL MHOPMaUMM O KIMEHTE coumnanbHoW cnyxbbl, Kacarowlencs
YCIOBUIN €ro XM3HeOesATeNbHOCTU, FWMYHBLIX KayecTB M npobrnem, MpuHMMaTtb Mepbl Ans  obecneyeHus
HepacnpoCcTpaHeHUs NofNy4YeHHbIX CBeAEeHUN JOBEPUTENBbHOIO Xapakrepa;

n) BO34EPXUBATLCS OT NOBEAEHUS, KOTOPOE MO0 Obl BbI3BaTb COMHEHNE B OOBLEKTMBHOM WCMOSTHEHWM
OOIMKHOCTHbIX 06si3aHHOCTEN paboTHMKA opraHa ynpaBfieHus coumnarnbHOW 3alUnUTbl HAaceneHusa nnn paboTHMKa
yupexneHusi coumanbHOro oBCNyXXuBaHWs, a TakkKe He [JonyckaTb KOHMIMKTHBIX CUTYauuR, CMOCOGHbIX
OncKkpeanTnpoBaTb UX AeATEeNbHOCTb;

p) He UCMNonb30oBaTh CyXeBHOe NoNoXeHne AN Oka3aHUS BNUSAHUSA Ha OEATENbHOCTb FOCYyAapCTBEHHbIX
OpraHoB M OpraHoB MECTHOrO CamoynpaBfeHusi, OpraHmsauui, [OOMKHOCTHbIX NWUL, FOCYAApPCTBEHHbIX W
MYHULMNAnNbHbLIX CRyXaLlMX Npu peLueHun BONpocoB NIMYHOIoO Xapakrepa;

C) cobniogatb yCTaHOBMEHHbIE B FOCYAapCTBEHHOM OpraHe, OpraHe MECTHOrO CaMOYMpaBreHus U
yupexaeHumn coumnarnsHoro obcnyxmaHmsa npaeuna nNyoermMyHbIX BeICTYNNIEHUA U NPEAOCTaBMNEHUs CryxebHom
MHdopMaLnK;

T) YBaXWUTENbHO OTHOCUTBLCH K OeATeNnbHOCTM npeacTaBuUTener CpeacTB MaccoBOW MHdoOpMaLMu Mo
nHdopMmnpoBaHmMio obLecTBa 0 paboTe opraHa ynpaBreHUss CoLManbHON 3aluTbl HACENEHUSA UMK yYpeXaeHns
coumansHoro o6cnyknBaHns, a Takke OKasblBaTb COAEWCTBME B MOMyYEHWM LOCTOBEPHOW MHpopmauun B
YCTaHOBMEHHOM NOPSAAKE;

Y) HECTU NIMYHYIO OTBETCTBEHHOCTb 3a pe3yribTaThl CBOEN AEATENbHOCTY;

@) cTMMynMpoBaTb yyacTue [OOpOBOSMbLEB, NPEXAe BCEro U3 4Yucra MOSIoAeXM, B OeATENbHOCTU
yupexaeHun coumanbHOro obcnyxmBaHnsi No NPeaoCTaBNEHNIO KNMEHTaM HEOOXOOUMbIX COLMATbHbIX YCIYT.

10. PaboTHUKM OpraHoOB ynpaBfeHUsl COLMAanbHOW 3alUWUTbl HACeNeHuss U yuYpexaeHWin coumanbHoro
obcnyxmBaHusa obsi3aHbl cobniogate KoHctutyuumio Poccuiickon ®Pepepaumun, denepanbHble 3akoHbl, WHbIE
HOpMaTuBHble MNpaBoBble akTbl Poccuiickon Pepepaumm No  BOMpocam  COUMAnNbHOIO  OBCHyXMBaHMS,
HOPMaTuBHblEe MPaBOBble akTbl CyObekToB Poccuiickon degepaumn, [OSMKHOCTHblIE WHCTPYKLMKW, npaBuna
BHYTPEHHEro TPyAOBOro pacnopsigka, a Takke Apyrme akTbl opraHa ynpasfeHus couuarnbHON 3awuThbl
HaceneHusl 1 y4pexaeHus coumanbHoro o6cnyxmneanmsa cydbekta Poccuiickon degepaumn.

11. PaboTHUKM OpraHoB ynpaBreHust coumarnbHOW 3aluTbl HaceneHus UM paboTHUKM  yupexaeHui
coumansHoro obcnyxvMBaHMs HeCyT OTBETCTBEHHOCTb MNepen KMeHTamy coumanbHbiXx cnyxb v nepep
0o6LLECTBOM 3a pe3ynbTaThl CBOEN OEATENBHOCTH.

12. PaboTHUKM OpraHoB ynpaBfeHUs COLMAanbHOW 3alUWTbl HACENeHUss U yuYpexaeHWi coumanbHoro
obcnyxmBaHmsa 00s3aHbl MPOTUBOAENCTBOBATL MPOSIBIIEHUAM KOPPYMUMU U NPeAnpuHMMaTtbL Mepbl MO ee
npodunakTuke B nopsake, ycTaHOBNEHHOM 3akoHoaaTenscTBoM Poccunckon ®enepauum o npoTMBOAEUCTBUU
Koppynumun.

13. PaboTHUKM OpraHoB ynpaBreHUs COLManbHOW 3aluWTbl HACeneHust U yuYpexaeHWid coumanbHoro
obCnyXmMBaHWs, OCYLLECTBNAOLNE B3aNMOAENCTBNE C pabOTHMKaAMM OPYTNX OPraHOB UCMOMNHUTENBHON BNACTy
cybwekToB Poccuiickon depepaunn, OOMKHbI ObiTb Ana HUX obpasuom npodeccnoHanuama, 6e3ynpeyHon
penyTauum, crnocobcTBoBaTh hopMMpoBaHuMio B cybbekte Poccuiickon ®Pegepauumn GnaronpusitHoro Ans
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3 heKTMBHON paboTbl MOParbHO-MCUXONOrMYECKOro Knumara.

14. PaboOTHMKM  oOpraHoB  YNpaBfeHUs  COUManbHOW  3aluTbl  HaceneHwsl,  HageneHHble
opraH13auUMoHHO-pacnopAAMTENbHbIMIA MOMHOMOYMAMM MO OTHOLWIEHWIO K paboTHMKaM NoABEAOMCTBEHHbIX
yUYpeXaeHWn, NpusBaHbl:

a) NpMHYMaTb Mepbl MO MPedoTBPALUEHUIO W YPErynMpoBaHWIO MEXBEeOOMCTBEHHbIX KOHMINKTOB
NHTEPECOB;

6) NpUHMMAaTL Mepbl MO NpeaynpPeXaeHno KopPYNLUK;

B) He OonyckaTb CryyaeB MNPUHYXOEHUS MNOAYMHEHHbIX pPabOTHMKOB K Yy4yacTuio B OeATeNbHOCTU
NONUTUYECKUX NAPTUIA, UHBIX OBLLIECTBEHHBLIX 0O bEANHEHWI.

15. PaboTHMKM  oOpraHoB  YyNpaBfeHUs  COUManbHOW  3alUTbl  HaceneHwsl,  HageneHHble
opraH13auUMoHHO-pacnopAaMTENbHbIMIA MOMHOMOYMAMM MO OTHOLWIEHWIO K paboTHMKaM NoABEAOMCTBEHHbIX
yUYpEeXOeHW, OOMKHbI NPUHUMaTb Mepbl K TOMY, YTOObl CBOMM NMYHLIM MOBEAeHVMEM ModaBaTb MNpUMep
YeCTHOCTU, GECNPUCTPACTHOCTU 1 CripaBeaIMBOCTH.

16. PaboTHMKM  opraHoB  YNpaBfeHWs  COUManbHOW  3aluTbl  HaceneHwsl,  HageneHHble
opraH13auMoHHO-pacnopAAMTENbHbIMIA MOMHOMOYMAMM MO OTHOLWIEHWIO K paboTHMKaAM NoABEAOMCTBEHHbIX
yYpeXaeHWin, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickoit ®enepauum 3a
AencTemsA unu 6esnencTBna NoaAYMHEHHbIX paboTHUKOB, HAPYLLALLIMX MPUHLWMBLI 3TUKX 1 NpaBuna crnyxebHoro
noBeeHNsl, eCINY OHWN He NPUHANM Mep, YTODObI He AOMYCTUTL TaKMX AeNCTBUIN Unn 6esnencTBuii.

[1l. 3Tnyeckune npasuna cnyxebHoro noBegeHNsa paboTHUKOB
OpraHoB yrnpaBneHus coumanbHON 3almnTbl HACENEHUS U YYPEXaeHU
coumanbHoro obcnyxvmBaHus

17. B cnyxebHom noBegeHnn pabOTHUKY oOpraHa ynpaBlieHMs CoUManbHOW 3aluTbl HaceneHus
HeOOXOAMMO UCXOAUTb U3 KOHCTUTYLIMOHHBIX MOSIOXKEHUA O TOM, YTO YESOBEK, €ro Npaea U cBOOOAbI SIBNANOTCA
BbICLUEN LIEHHOCTbIO U KaXKabIN rpaXXgaHnH MMeEeT NPaBo HA HEMPUKOCHOBEHHOCTb YAaCTHOM JKU3HW, JTMYHYKO U
CEMENHYI0 TalHy, 3aLlnUTy YeCTW, LOCTOUHCTBA, CBOEro 4006POro MMeHW.

18. B cnyxxebHom noBegeHun paboOTHMKA opraHa ynpaBreHUs CcOoLManbHOM 3alluMTbl HaceneHus u
yupexneHus coumarnbHOro 00Ccny>XnMBaHnst HEL4OMYCTUMbI:

a) noboro Buaa BbIiCKa3biBaHWUA W OENCTBUS OUCKPUMUHALMOHHOIO XapakTepa Mo npusHakam nona,
BO3pacTa, pachbl, HaUMOHANbHOCTW, A3blka, rPaX4aHCTBa, COLMANIbHOMO, UMYLLECTBEHHONO WM CEMENHOro
NONOXEHUSs!, NONUTUYECKUX UM PESNTUTMO3HBIX NPEANOYTEHNIA;

©) rpyboctn, npeHeOpeXuTenbHbIN TOH, 3aHOCHMBOCTb, MNPEOB3SATbIE 3aMeyvaHus, npegbsBreHve
HenpaBOMEPHbLIX, HE3ACY)XEHHbIX 0GBUHEHWIA;

B) Yrpo3bl, OCKOPOUTENbHbLIE BLIPAXKEHUS WU PENVKW, OEWCTBUS, NPENATCTBYIOLLME HOPMaribHOMY
06LLIEHUNIO MM NPOBOLMPYHOLLME NPOTMBONPABHOE NOBEAEHNE;

r) KypeHve B CryXeOHbIX MOMELLEHUSIX, MPU MOCELLEHUN KITMEHTOB Ha [OMY, BO BPEMSI CHyXeOHbIX
coBelllaHuii, 6ecen, NHOro cny>kebHoro obLLeHns ¢ rpaxgaHamu.

19. PaboTHUKM OpraHoB ynpaBfeHUsl COLMAanbHOW 3alUWUTbl HACeNeHUss U yuYpexaeHWid coumanbHoro
obcnyxMBaHMsa Mpu3BaHbl CNnocobCTBOBATb CBOUM CHYXEOHbIM MOBEAEHMEM YCTAHOBIIEHMIO B  KOJIIEKTUBE
OENOBbIX B3aVMOOTHOLLEHWI U KOHCTPYKTUBHOIO COTPYAHUYECTBA APYr C APYrOM.

20. PaboTHVKM opraHa ynpaBreHUs coLManbHOW 3aliWTbl HACENEeHUss U yupexaeHun coumanbHOro
obcnyxMBaHMs OOMKHbI OblTb  BEXNMBBLIMK, [0OPOXenaTenbHbIMKA, KOPPEKTHbIMW, BHUMAaTENbHbIMUA U
NposIBNATL TONEPAHTHOCTb B OBLLEHNM C rpaXaaHamMmn 1 Konneramu.

21. BHewHun BuA paboTHMKA opraHa ynpaelieHWsi coumaribHOWM 3aluMTbl HAaCENeHUst U yupexaeHus
coumanbHoro o6cnyXMBaHus Npu UCMOMHEHNM UM OOJPKHOCTHbIX 00A3aHHOCTEN B 3aBUCMMOCTM OT YCIOBMWI
pabotbl K opmaTa cnyxebHOro MeponpuaTUS OOMKEeH CrnocobCTBOBaTb  YBaXKEHUIO rpaxaaH K
rocygapCTBEHHbIM OpraHam W opraHam MEeCTHOro  camoyrnpaBfieHusl,  YYpeXZeHUsM  CouMarbHOro
obcnyXMBaHWsl, COOTBETCTBOBATbL OOLLENPUHATOMY AEMOBOMY CTWMO, KOTOPbIA OTNMYaloT OoULManbHOCTD,
CAEPXXaHHOCTb, TPAANLMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTb 3a HapyLleHue Koaekca

22. HapyLwweHune paboTHMKOM OpraHa ynpaBreHusi coumanbHON 3almThl HaceneHusa nonoxeHun Kopgekca
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Mpukas MuHTpyaa Poccum ot 31.12.2013 N 792

"O6 yTtBepxxaeHun Kogekca aTukm n cnyxebHoro nosegeHus JokymeHT npepocTaBneH KoHcynbTaHTnoc
paboTHNKOB OPraHoOB ynpaBrneHns coumanbHON 3aWwuThbl Hata coxpaHenusi: 05.02.2014
HaceneHus N yupexxaeHun coumanbHoro obcnyxmeaHns"

noanexuT aHanuay n npu noaTBepXAeHuUM akTa HapyLleHWs - MopanbHOMY OCYXOEHWIO, a B Chnydvasx,
npeaycMOTpPeHHbIX defepanbHbIMM 3akoHaMu, HapylleHue nonoxeHnn Kogekca BreyeT MpUMEHeHME K
paboTHWMKY opraHa ynpaefieHus coumnanbHO 3aLmThl HACENEHNS Mep OPUANYECKO OTBETCTBEHHOCTMU.

23. CobntogeHne paboTHUKOM opraHa yrnpasrneHus coumarnbHON 3awuTbl HaceneHus nonoxexHun Kogekca
YyUMTbIBAETCA NpU nNpoBefeHun aTTecTauun, (OpMMpPOBaHUM KaapoBOro pesepBa ANA BbIABMXKEHUS Ha
BblLLECTOSALLME LOMKHOCTI.

24, HapyweHue paboTHUKOM y4pexaeHus coumnansHoro obcnyxmeaHus nonoxernun Kogekca nognexut
OCYXOEHU0 Ha 3acefaHun oOLEeCTBEHHOro (MoMeYMTenbCKOro) CcoBeTa  yYpexaeHWs  COoLMarnbHOro
obcnyxumBaHus (ganee - CoBerT).

25. CoBeT BO B3aVMOAENCTBUM C afMUHUCTPaLMEN yupexaeHus coumnansHoro obcnyxmeaHms odcyxaaet
akTbl HecobntogeHuss TpeboBaHW K crnyxebHoMy noBedeHuio paboTHWKA Y4YpeXxaeHus coumanbHOro
obCcnyXMBaHMs, BHOCUT NPeaSIOKEHUS MO 3aliuTe NpaB U UHTEPECOB KIIMEHTOB cOLMasbHbIX CNyx0, a npu
HeOOXOAMMOCTU O HanoOXeHUn Ha paboTHUKa AMCLUMNNMHAPHOrO B3bickaHus. PeweHnsa CoBeTa y4uuTbiBalOTCA
npv NpoBeAeHMN aTTecTaumm, NPOABVKEHUN MO CIyX0e 1 NOOLLPEHNSIX COOTBETCTBYIOLLENO paboTHMKA.
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